
New Member Survey from Credit Builders Alliance Reveals 
Devastating Impact of Federal Funding Cuts For Financial 

Capability Services 

One quarter of CBA nonprofits have already eliminated programs as demand for services surges 
nationwide 

Washington, DC – August 11, 2025 – Credit Builders Alliance (CBA) today announced the results 
of a new survey of CBA members that reveals alarming impacts from recent federal funding 
cuts targeting financial capability programs: 40% of organizations have already lost funding, 
36% have reduced staff, and 26% have eliminated programs entirely. The survey, sent to CBA's 
630 nonprofit members, received responses from 127 organizations across 36 states and 
Washington, DC. 

The survey results show widespread program eliminations affecting the nation's most 
vulnerable populations. Among the critical services cut are refugee resettlement programs, 
affordable housing counseling, green lending initiatives, small business development programs, 
and financial coaching services.  

"This survey shows the debilitating impact federal funding cuts are already having on 
organizations that serve as the last line of defense for financially vulnerable Americans," said 
Dara Duguay, CEO of Credit Builders Alliance. "Without an immediate infusion of federal 
funding, many of these vital nonprofits that protect Americans and help strengthen our 
economy, will not survive. We must be allocating money, not taking it away." 

CBA's nonprofit network engages in financial capability work, providing financial coaching, 
budgeting review, free tax preparation services, affordable and responsible lending, pre-
purchase homebuyer education, and eviction and bankruptcy prevention efforts. These 
organizations serve low-to-moderate income individuals across all 50 states who typically lack 
access to mainstream financial services.  

"The loss of federal funding resulted in the de-obligation of our contract," said Maria Steffel 
Executive Director of Neighborhood Development Alliance, reflecting the experiences of many 
survey respondents. “This decision was final, with no opportunity for appeal or exception. Now, 
we operate with lean staffing, have frozen salary increases, and cut operational expenditures to 
preserve core services.” 

Federal funding for CBA member organizations primarily comes from the Small Business 
Administration (SBA), Environmental Protection Agency (EPA), Department of Housing and 
Urban Development (HUD), and the U.S. Treasury Department's Community Development 
Financial Institutions (CDFI) Fund. Many of these agencies have already eliminated grant 
programs or have had them zeroed out in the recently passed budget. 



For additional information about the survey results or the transformational work of CBA’s 
members, contact dara@creditbuildersalliance.org.  

About Credit Builders Alliance 
Credit Builders Alliance (CBA) is an innovative national nonprofit network dedicated to building 
the capacity of a diverse and growing network of hundreds of nonprofits across the country. 
CBA was created by and for our nonprofit members as a bridge to the modern credit reporting 
system to help millions of individuals with poor or no credit participate in the mainstream 
financial system by building credit. CBA’s mission is to bridge the gap between equity-focused 
nonprofits and credit bureaus to unlock credit as an asset for all.  
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